
Electronic Health Record Modernization 

Why Now?
VA was a pioneer of EHR development with the legacy Veterans Health 
Information Systems and Technology Architecture (VistA). However, 
after more than 40 years of use, VistA lacks the interoperability with 
DoD and community care partners needed to better serve Veterans 
and is too costly to maintain.

Providing quality health care for Veterans is one of the Department of Veterans Affairs (VA’s) highest priorities. To support this 
mission, VA established the Office of Electronic Health Record Modernization (OEHRM) to oversee the implementation of the same 
best-in-industry electronic health record (EHR) that is being deployed by the Department of Defense (DoD). This is a Veteran-centric 
approach that will better support service members as they transition from military service to Veteran status. 

When fully operational, the system will be the single source of Veteran health information for patients and providers. However, 
the EHR modernization effort is not just about implementing new technology. It is a catalyst for fundamental change in how VA 
delivers Veteran-focused, provider-friendly care. 

The New EHR Will:

For more information, please visit: 
www.ehrm.va.gov

Our Approach
Full integration of the new EHR is expected to take several years, 
beginning in the fall of 2018 with select Initial Operating Capability 
(IOC) sites in the Pacific Northwest. Future deployments to all VA 
sites will cascade over the next 10 years. 

To ensure VA provides uncompromised care to Veterans, VA will: 

•	 Continue to maintain and upgrade VistA until all facilities have 
fully integrated the new EHR 

•	 Work with each site to develop a plan to maintain appropriate 
levels of care and mitigate clinical impacts 

•	 Provide comprehensive training to clinical and administrative 
staff including on-site support

Enable the seamless 
transfer of records 
between providers 

Provide clinicians with a 
full picture of Veterans’ 
medical history 

Enhance collaboration 
with DoD and community 
care providers

Employ analytics tools to drive 
faster, smarter connections 
between military service and 
health outcomes 

Standardize clinical 
processes based on 
industry best-practices 

Centralized Veteran EHR


